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B2C :  

Large Database,
Complex

marketing
programs

B2B:  
Smaller

Database,
Higher Value in

Sales
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B2C: 

Mainly Single
touchpoints,

short marketing
campaigns (Black

Friday sales) 

B2B:  
 Developed

relat ionships,
longer periods 

 (Example: 5
year lease
contract on
services or
products) 



B2C:
 Customer's
relat ionship

with the
brand 
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InteractionInteractionInteraction
B2B:

Mainly one-on-
one and

personali ty plays
a major part
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GoalsGoalsGoals
B2C:

Decrease Churn
and Increasing

up-sel l  



B2B:  
Increase

Revenue and
Automate sales 


